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eCommerce business has taken a major turn in the recent period of time. In the digital age, most 

individuals prefer to shop from online shopping sites, no matter if it's their regular needs or 

something else. An online platform can fulfill all the requirements. 
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Checklist for successful launching of
an eCommerce store in 2023

The need for eCommerce business is higher than ever in 2023, as most customers use the 

Internet due to the growing use of smartphones, uplifting the demand for eCommerce stores.

This trend has become more in demand due to the higher convenience and comfort of getting 

the required item at their doorstep. 
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Yet, starting an eCommerce business from scratch and maintaining its growth is a tedious and 

complex task. Thus, following a step-by-step process is important to make sure your 

eCommerce store is flourishing in the age of modern business. 
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This article will help you to comprehend the role of creating an eCommerce store. Also, you will 

get a fair idea about how to launch a store from the basics.
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The  expects a major growth by the coming year of 2025. , it is due to the eCommerce industry

higher use of mobile devices, smartphones, and the internet. That has extended the new 

opportunities of online shopping for clients. It has completely reshaped the business process.

3www.magnetoitsolutions.com info@magnetoitsolutions.com

How eCommerce business is
reshaping the industry 

Earlier, customers were comfortable with shopping from offline or in-person stores. Still, with 

the growing business of eCommerce and an increasing number of online stores, they have 

changed their preference from offline to online. 

By choosing an eCommerce store, they got the comfort of getting things delivered to their 

doorstep in a timely and cost-effective manner.

It has a lot of benefits for the business and end-users; with an eCommerce store, the business 

can sell its product across the global border with a lack of complexity and limitations.

Hence, with digital solutions, the need for eCommerce business and store development has 

taken place in the market. As a result of digital solutions, the market now requires the growth of 

eCommerce businesses and stores. It should be handled better because it involves the end 

user's behavior. 

Knowing the process of developing an eCommerce store can make your business grow with 

profit and many possibilities that will help generate a higher ROI. 

https://www.webretailer.com/sellers-stores-products/5-ecommerce-predictions/#:~:text=With%20the%20global%20eCommerce%20market,curve%20by%20adopting%20innovative%20strategies.
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eCommerce business is full of opportunities and benefits for consumers and businesses. They 

are rich with many features that can make your business successful. Let’s find out a few of them 

below: 

Key features of eCommerce business

Easy navigation

eCommerce store is helpful for providing an easy navigation of products and services. You can 

find any products from the eCommerce website with ease. They have various unique features 

that make sure your shopping journey is amazing. 

Global product access

With the help of an eCommerce website, the users can get global product access, and the 

business also gets the opportunity to sell their product internationally by extending their 

boundaries from the local market. 

Search hereShop Delivery Service About Us Contacts

Explore Popular Freams

Get Up to 20%
OFF on Man Goggles

Get Up to 30%
OFF on Women Goggles

All Glasses

Eye Glasses

Kids Glasses

Contact Glasses

Sun Glasses

Computer Glasses

Travel Glasses

Hospital Glasses

Home Eye Test

Eye Check-up

SHOP NOW

Choose Your Loca�on

Select a delivery Countries to see product availability
and delivery op�ons.

Sign in to see Countries

or enter an Indian Pincode

Apply

or

Deliver outside Canada

United States Saudi Arabia 

Germany

Australia

United Kingdom China

See More



5www.magnetoitsolutions.com info@magnetoitsolutions.com

Real-time support

Real-time support and updates are the core requirements for many businesses. It helps solve 

users' issues, support inventory management, and ensure the products are always available, 

eventually improving the customer experience.

Personalized marketing

The modern era demands personalization; individuals are looking for specific products to meet 

their unique needs. eCommerce platform is the most suitable option for providing an impressive 

personalized website experience to the end-user.

Faster order processing

To deal with the busy schedule of the individuals, all are in demand for faster order processing 

and delivery. eCommerce business ensures the end-users get the products and services more 

quickly to meet their expectations.

https://magnetoitsolutions.com/canada/ecommerce-website-development
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Being online is crucial for retailers, as it helps them connect easily with the right customers. 

eCommerce website helped to reach customers from any place at any time, making them the 

best choice for the end-users. To make your job easy, we have come up with some reasons to 

choose an eCommerce store in 2023. Let’s find out below!

Why do you need to develop an
eCommerce store? 

Boost eCommerce user experience

Users are craving for a visually appealing experience; modern customers are not satisfied with 

the traditional features that don’t focus on user experience. To make them connect, the 

business needs to build a platform and user interface that is completely aligned with the end-

user's needs. 

eCommerce business helps develop the same by focusing on the simple yet appealing website 

design to connect customers with the brand. They make it very user-friendly by using various 

filters and easy navigation with a lot of searching options, like voice search, image search, and 

lots more, to make them completely connect with the product and find it with ease. Help them to 

create an impressive and positive user experience that grows the client's loyalty. 

Diverse payment gateway 

The new-age customers are aware of various payment options, and that makes them not to 

settle for a single one. They prefer multiple payment options, even on the shopping site. 

Therefore, it’s important to have options for multiple payment gateways.

In an offline store, it’s a struggling job to manage all the payment options at a time, but with an 

online platform, businesses can manage various payment options in a single place to make sure 

the customers are able to do easy checkout. 

Modern eCommerce websites offer different options to connect your business to multiple 

payment options, including debit and credit cards, UPI, Digital Wallet, Pay Later options, and 

many more to motivate end-users to finish their buying process easily.
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Superior Customer experience 

Customers are looking for a great customer experience whenever they do any shopping from 

any website or store. According to recent research done by Hubspot,”93% of consumers like to 

make repeat purchases from the brands that offer outstanding customer support.” 

However, it’s impossible to provide 24/7 customer support in an offline store, which might 

negatively impact the brand and product among consumers. 

To get rid of this issue, the eCommerce website has offered great customer support that works 

24/7 to make the user happy. Customers can connect with the support team at any point in time 

and from any device and place. 

Nowadays, eCommerce websites also offer AI-based chatbot support to ensure the customer 

experience is positive and all the queries are resolved. Hence, this helps to make the customers 

satisfied and valued by the brand, resulting in higher sales and profit. 
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In the last few years, the use of mobile commerce has increased in a higher number due to the 

use of smartphones among individuals. This influences the eCommerce market majorly; a 

recent report has found that “M-commerce is responsible for higher sales by  which $4.5 trillion,

will result in 70% of overall retail eCommerce sales.” 

Hence, it’s clear that the eCommerce business should focus on making their website mobile-

friendly to gain higher response. With the help of modern technology, eCommerce businesses 

can align with mobile-responsible features. It will help connect most customers easily, as most 

of them like to browse any shopping site from their phones. 

There’s demand for an aligned mobile optimization with the eCommerce site and application for 

reaching customers appropriately and in a faster manner. 

Create positive brand value 

Branding is the foremost priority of any business, but it’s a complex process to conduct 

branding appropriately, particularly for an unknown or new brand. Most of the new brands 

preferred to connect with products with the different marketplaces common to the existing 

customers for selling purposes. 

It helps the customers identify your products' unique benefits and connect with your product 

easily, but with the name of the marketplace, not by your brand name.

It raises the drawback of not getting recognized by your brand name; most of the customer 

might buy your product from their preferred website without knowing about your brand. 

This creates the need for a well-structured website to highlight your brand value and connect it 

with the customers. It will help to give you full control to present your product and services 

appropriately and simultaneously will grow your brand name, which will take your business to a 

new peak.

Tips to operate an eCommerce store in modern days

As discussed in this article, we are already aware of the need for a well-structured and highly-

featured eCommerce store. Now, it’s time to build one that is completely aligned with the target 

audience.  We have a few tips and strategies that can't be missed to have a firm and clear 

understanding of eCommerce store development.

https://www.insiderintelligence.com/topics/industry/mcommerce
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Market Research

Before scaling your eCommerce business, conducting in-depth market research is important. 

This starts with the need to take your new or existing business to the online platform. Here, you 

need to identify the common challenges and how eCommerce website development can be the 

solution.

There are various unique challenges faced by a business that can be easily solved by 

implementing a well-operating eCommerce store. The common challenges are started with 

understanding the customer requirements.

By analyzing the customer reviews, competitors' data, and market features, the business can 

able to identify the needs of the end-users, which will make them offer the best to them. 

Hence, market research must be done properly to identify the key need for developing an 

eCommerce store. 

Identify the right source 

Once you are done with the market research and have a clear idea for developing an 

eCommerce store, it’s time to find the best source where you want to sell the product. The right 

source needs to be selected based on the needs of your target audience. 

Here, you must research their precious need and how they want the product.  This included the 

need to develop or outsource the product and services. Choosing the right source of goods is 

very important to understand your eCommerce store's key elements clearly. It will help to 

provide the basic elements needed for building a store appropriately. 

The right source also allows the business to make the budget and fix pricing to make the 

eCommerce development much simpler. It helps the customers easily get the right pricing for 

their preferred products. 
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Choose the right eCommerce development company

Once the source of the product is decided, the need to choose the right eCommerce 

development company is on demand. In the market, a lot of eCommerce platform development 

companies are available. Hence, it’s become difficult to choose the best among the all. To make 

the right decision, it’s important to consult with an eCommerce professional to get a better idea.

Build vs Buy 

After the platform is fixed, the next aspect is to decide if it needs to be built by an internal team 

or purchased from an outsourced professional. This decision can be taken by understanding 

the proficiency level of the internal team, cost, duration, and other factors for better outcomes. 

If the internal team lacks proficiency, the business needs help from an eCommerce professional 

to get the best for their company. Consulting with an experienced team with refined solutions 

for improving the eCommerce business can be the best option. 

Choose wisely and take your eCommerce business to the height of success. Ensure the option 

aligns with the required parameters for making quality conclusions. 
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Assign a team 

Assigning a team of technical specialists is important to understand the progress of the 

business. It comes with analyzing the right or wrong implementation of solutions, discussing 

the scope of improvements, understanding the need to use new technology to upgrade the 

current strategy, and much more. 

Monitor and upgrade 

After the implementation, it’s important to regularly monitor the progress to ensure the business 

is getting positive outcomes. It will also help the business to upgrade its progress based on the 

positive or negative analysis. 

https://magnetoitsolutions.com/canada/b2b-ecommerce-website-development
https://magnetoitsolutions.com/canada/b2b-ecommerce-website-development
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The monitoring process needs to be done with data-driven analysis; the use of AI and ML can be 

beneficial for getting the data accuracy to perform in a better manner. 

Marketing and promotion

Once all the processes are completed and your business is ready to launch the new-age 

eCommerce website, it’s time to perform a great marketing and promotion strategy to take your 

business positively. 

To conduct a great marketing and promotion drive, use social media, personalized marketing 

strategy, influence marketing, and other trending tools to make sure your marketing and 

promotional process is effective. Consult with a team of professionals who can positively grow 

your business by implementing sound marketing and promotional activities that are completely 

aligned with your business goal. 
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Developing an eCommerce business in Canada is a difficult task. Therefore, the checklist must 

be followed to ensure you develop an amazing eCommerce business.  To get precious ideas 

about the eCommerce platform,  will be  connecting with a team of eCommerce professionals

beneficial to take your business to the height of success. 

Final words 

Ronak Meghani

Ronak Meghani, a co-founder of Magneto IT Solutions, has been closely working with 

B2B & B2C digital commerce Medium and Enterprise companies since 2010 and has 

helped 200+ brands for building / improve their online B2B and B2C ventures in the area 

of contemporary eCommerce OR Customer-centric next-generation digital commerce. 

He recommends and proposes a digital commerce platform aligned with your business 

vision and objectives.
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